Cold Weather in February

May Impact March Electric Bills

BPUB Electric Rates and Charges Will Not Change

e February Extreme Cold Temperatures

22°F
Your space heating equipment ran longer and at maximum capacity, causing you to use more electricity to
keep your home warm during the 7 days of extreme cold weather.
e Compare Your February and March Bills
To see how the winter storm affected your bill, you can compare your March bill to your February bill. The = P
electricity use in your March bill may be higher if it includes the days during the extreme cold weather. ~ ~

Breakdown of Your Utility Bill
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o This is the amount of electricity used measured in kilowatt hours (kwh). Your electric bill is calculated based on the electricity
used in a billing cycle. Compare your March bill to your February one to see if you used more electricity during that billing time.

This is the Energy Consumption Charge. The rate did not change, but the total diarge may be high er if you used more electricity
during the March billing cycle compared to the February cycle.

e This is the Fuel and Energy Charge. The rate did not change, but the total charge may be higher in your March bill if you used
more electricity than you did in previous billing cycles.

e BPUB Bill Assistance Program *eae®

BROWNSVILLE

BPUB has various programs to assist customers with their bills. PusLIC UTILITIES BOARD

Contact the BPUB Customer Service Department at
956-983-6121o0r visit www.brownsville-pub.com to learn more. 1425 Robinhood Drive, Brownsville, TX 78520 | www.brownsville-pub.com





